About Us

Family Support and Partnership Care Ltd. is a
leading social care agency, run by qualified Social
Workers and District Nurses. We provide short
breaks, family support, and social work services to
children aged 0-25 with complex health and social
care needs. We are CQC-registered, offering both
short- and long-term support services, including
crisis intervention and 24/7 emergency care.

Mission Statement

We strive to be the preferred partner for Local
Authorities by providing high-quality,
compassionate support that helps children live
safely and sustainably at home while enhancing
the quality of life for the whole family.
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How to Make a Referral

Contact us via email at
admin@fspcare.co.uk or call
07535016221 to request

areferral form.

0753501

admin@fspe

www.fspcare.co

® 00
w FAMILY SUPPORT &
PARTNERSHIP CARE

Supporting Families and
Empowering Children via
Positive Behaviour Support &
Person-Centred Care



Aims and Objectives

¥ Ensure positive outcomes for children and young people with
complex needs by supporting their health, emotional well-being,
education, social life, and development in partnership with Local
Authorities.

¥ Provide necessary support and services to maintain children's
safety and well-being at home.

¥ Promote the development of life skills and independent living
abilities in children and young people.

¥ Equip parents and carers with the right plans and support to care
for children with additional needs.

¥ Offerrespite for parents and carers to promote their physical and
mental well-being.

¥ Prevent family breakdown and reduce the number of children
entering the care system.

Our Values

Compassion: Kindness and respect in all interactions.
Opportunity: Helping children grow, learn, and thrive.
Partnership: Building strong relationships with families and
agencies.

Empowerment: Fostering resilience and coping strategies.

Children's Voices, Wishes, and Feelings

Children's voices are central to all our assessments, care plans, and
interventions. We ensure that children and young people are actively
involved in creating and reviewing their care and support plans,
ensuring their needs are met and their safety is prioritized. We

advocate for children to receive the right care and support.
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Our Services

Short Breaks Support:

Flexible respite care for parents and carers of
children with disabilities or special needs, either at
home or in the community, providing a break for
carers while fostering children's personal and social
development.

Crisis Intervention:

24/7 emergency support to prevent family
breakdown, including welfare visits, post-hospital
discharge support, and assistance during crises,
ensuring safety and stability for children and
families.

Practical Support:

Hands-on help with daily routines, parenting
guidance, and community integration, promoting a
positive home environment and effective behavior
management.

Personal Care:

CQC-registered support for children with disabilities
to live independently, including assistance with daily
activities, personal care, medication management,
and developing life skills.

Emotional Support:

Compassionate guidance for families in crisis,
facing mental health challenges, or grief, helping
reduce isolation and build resilience.

Preventive Support for At-Risk Children:
Collaboration with Local Authorities to prevent
children from entering care, focusing on family
strengths, crisis management, and empowerment to
ensure safety and positive outcomes.

Referrals and Care Planning:

Comprehensive assessment and individualized care
planning to meet specific needs, with regular
reviews to ensure effective support.
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Referral Process

All new referrals are screened by a qualified Social Work Team
Manager to ensure appropriate support levels. We work closely
with families and Local Authorities to develop personalized care
plans.

Why Choose Us?

%

Trusted Partner:
Preferred by Local Authorities.

AP Experienced Team:

Run by highly trained social workers.

Reliable Services:
/@‘\ Tailored to meet diverse needs, ensuring safety for
5,,,@ children and families.



